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Ag Eunice Care is committed to operating with honesty, integrity and accountability. We
encourage employees, workers, contractors, clients and business partners to raise
genuine concerns about suspected wrongdoing without fear of retaliation.

Our Commitment

We support a culture where concerns can be raised in good faith and investigated fairly,
confidentially and promptly.

What You Can Report

Examples include:

» Safeguarding concerns

* Fraud or financial misconduct

* Bribery or corruption

* Serious breaches of health and safety
* Discrimination or harassment

» Data protection breaches

* Modern slavery or labour exploitation
» Serious professional misconduct

* Criminal activity

How to Raise a Concern

You can report concerns by contacting Ag Eunice Care using our published contact
details or by notifying your usual company contact. Please provide as much factual
information as possible to assist any investigation.

Confidentiality

We will handle concerns sensitively and, where possible, protect the identity of the
person raising the concern. Information will only be shared where necessary to
investigate the matter or where required by law.



Protection from Retaliation

No person who raises a genuine concern in good faith will be subjected to retaliation,
victimisation or unfair treatment because they have spoken up.

Our Response

We assess each concern, investigate where appropriate, take corrective action when
required, and use lessons learned to improve our services and governance.

Related Policies

Complaints Policy, Safeguarding Policy, Modern Slavery & Human Trafficking Statement,
Equality, Diversity & Inclusion Policy, and GDPR & Data Protection Policy.

Contact Us

Website: https://www.ageunicecare.com
Email: info@ageunicecare.com

US: +1 (281) 612-9965

UK: +44 20 4571 4174
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