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At Ag Eunice Care, we are dedicated to maintaining the trust and confidence of our
clients and healthcare professionals. This Privacy Policy outlines our standards for
collecting, managing, and protecting your data across our recruitment, staffing, and
consulting platforms. By engaging with our services, you acknowledge the terms
described herein.

1. Organizational Identity
Ag Eunice Care serves as a healthcare workforce partner, facilitating connections
between qualified clinical talent and healthcare organizations. Our services include
healthcare staffing, workforce support, credentialing coordination, and recruitment
solutions.

2. Data Collection Protocols
We may collect:

Candidate Data
• Full legal name and contact details
• Professional licences, certifications and education history
• Work authorization information and background verification documents
• Placement preferences and professional references

Client & Institutional Data
• Organisation name and authorised contacts
• Billing information and staffing requirements
• Service agreements and engagement history

Digital & Technical Data
• IP address and browser information
• Website usage analytics
• Cookies and session information

3. Strategic Use of Information
We use information to:
• Match candidates with suitable roles



• Verify credentials and regulatory compliance
• Manage client relationships
• Provide administrative support
• Maintain platform security
• Meet legal obligations

4. SMS & Mobile Communications
By opting into SMS communications, you consent to receive interview reminders, shift
notifications, and application updates. Message frequency varies. Standard carrier rates
may apply. Reply STOP to opt out or HELP for assistance.

5. SMS Privacy Guarantee
Ag Eunice Care does not sell or share SMS opt-in data or consent records with third
parties for marketing purposes. Mobile information is used only to provide requested
communications.

6. Cookie Administration
We use cookies to improve website functionality, authenticate sessions, analyse website
performance, and enhance user experience. You can manage cookies through your
browser settings.

7. Disclosure of Personal Information
We may disclose information only when necessary to:
• Healthcare employers and placement sites
• Background screening and credentialing providers
• Legal or regulatory authorities where required
• Trusted technology providers supporting our operations

We do not sell personal information.

8. Data Protection & Cybersecurity
We implement administrative, technical, and organisational safeguards to protect
personal information against unauthorised access, loss, or misuse. While no system is
completely secure, we continuously improve our security measures.



9. Accountability & Data Retention
Personal information is retained only as long as necessary for operational, legal,
contractual, or regulatory purposes, after which it is securely deleted or anonymised
where appropriate.

10. Individual Rights & Transparency
You may request access to your personal information, correction of inaccurate
information, deletion where legally permitted, restriction or objection to processing, and a
copy of your personal data where applicable.

11. Protection of Minors
Our services are intended for healthcare professionals and organisations and are not
directed to individuals under 18 years of age.

12. External Digital Links
Our website may contain links to third-party websites. We are not responsible for their
privacy practices and encourage users to review their policies.

13. Policy Amendments
We may update this Privacy Policy from time to time. Any changes will be published on
this page with a revised effective date.

14. Professional Inquiries
Website: https://www.ageunicecare.com

Email: info@ageunicecare.com

United States: +1 (281) 612-9965

United Kingdom: +44 20 4571 4174
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